the exterior as well as refurbished rooms and
communal lounge area plus the addition of a
new roof extension.

Mrs Whitehouse, a tenant at Neale House, is
especially pleased with the improvements. She

said: “I'm very happy with all the workmen and

the Customer Liaison Officers, they were all

polite and helpful and great to have around. |
am grateful for all the work that has taken
place. The new interior balcony has made the

|/I

room more homely and looks wonderfu
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